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One-Year Limited Warranty – Air curtain
Thank you for purchasing our ventilation fan. We stand behind the quality of our products and offer the following warranty for your peace of mind.

Warranty Coverage
This ventilation fan is warranted to be free from defects in materials and workmanship under normal use and service for a period of one (1) year from 

the original date of purchase.

If a manufacturing defect is found within the warranty period, we will, at our sole discretion, repair or replace the defective product or component at no 

cost to the customer, subject to the terms and conditions below.

What This Warranty Covers
- Manufacturing defects in materials and workmanship.

- Failures occurring during normal residential or commercial use, when installed and operated according to the product's user manual.

What This Warranty Does Not Cover
- Damage resulting from improper installation, misuse, abuse, neglect, accident, unauthorized modifications, or exposure to harsh environmental 

conditions.

- Damage due to electrical surges, incorrect voltage supply, or power-related issues.

- Routine maintenance, cleaning, or replacement of parts due to normal wear and tear (e.g., dust build-up, discoloration, loose fasteners).

- Labor charges for removal, reinstallation, or transportation of the product or parts.

Warranty Claim Process
To make a warranty claim, please contact our customer service department and provide the following:

- Proof of purchase (original sales receipt or invoice).

- Model number and serial number (if applicable).

- Description of the defect and, if requested, photos or videos.

- Your name, address, and contact information.

You may be asked to return the defective unit or part to us for inspection.

Limitations
This warranty is valid only for the original purchaser and is non-transferable. This warranty gives you specific legal rights; you may also have other 

rights that vary by jurisdiction.

Disclaimer: To the maximum extent permitted by law, we shall not be liable for any incidental or consequential damages arising from the use or inability to 

use the product, even if advised of the possibility of such damages.

Manufacturer Name : GREENBREEZE

Customer Support: Phone Number: +971 4 88 61858 

Email: info@green-breeze.eu

Website: www.green-breeze.eu


